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1. PURPOSE 
 
The purpose of this Bulletin is to provide instructions to providers for completion of the 
Authorization to Release Medical Information (CW 61) & Mental Capacities (CW 61B) 
forms.  These forms are to replace the GN 6051 “Verification of GAIN Exemption” form 
and are required to provide information to the GAIN Service Worker (GSW) when the 
participant’s mental condition prevents him/her from participating 32 hours weekly (35 
hours for two parent families) in GAIN activities. The CW 61 is used for participants who 
request exemptions on the basis of a physical and/or mental condition or because they 
are caring for an ill household member.  The CW 61B is used to elicit information on the 
participant’s mental condition when making decisions concerning the participant’s 
Welfare-to-Work participation.   
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2. BACKGROUND  
 
The Welfare-to-Work (WtW) plan developed mutually by the participant and the 
CalWORKs GAIN Worker (GSW) mandates a single parent or caretakers in families on 
welfare to work or participate in WtW activities for 32 hours a week (35 hours for two 
parent families).  Through self acknowledgement or when the participant appears to 
have a mental health problem that interferes with job search or employment, the GSW 
will refer the participant for a clinical assessment.  If the mental health provider and the 
participant agree to begin treatment services, mental health treatment becomes part of 
the participant’s Welfare-to-Work plan.  CalWORKs mental health supportive services 
are specifically designed to assist individuals to overcome barriers hindering them from 
obtaining and retaining employment.   
 
DPSS allows exemptions from participation in WtW activities to individuals 60 years of 
age or older, those under 16 years of age, those 16 or 17 years old and attending 
school full time, individuals disabled for 30 days or more with medical proof of disability, 
and parents caring for a child under 12 months old.  A pregnant woman whose 
pregnancy prevents her from participating or to work can also be exempted.  Non-
parent caretakers who are caring for a dependent or ward of the court or at-risk of foster 
care may be exempted if the county determines that caretaking responsibilities make it 
impossible for the caretaker to be regularly employed or to participate in Welfare-to-
Work activities.  Also those caring for an ill or incapacitated household member may be 
exempted if the caretaking responsibilities prevent the caretaker from being regularly 
employed or from participating in WtW activities.   
 
3. USAGE OF THE CW 61 and CW 61B
 
When the participant is unable to participate successfully in concurrent WtW activities 
due to the severity of symptoms and severe impairment in functioning, the provider may 
exempt the participant from WtW activities.  The exemption for mental health reasons is 
an option to be used in cases of severe impairment and is not intended to be used 
routinely.  As of November 19, 2007, DPSS Administration has indicated that exemption 
should not be automatically requested if the participant is not able to participate the full 
32 hours weekly.  Rather, the provider may complete the GN 6006B form indicating the 
participant’s ability to participate part-time in concurrent WtW activities.  The provider 
will have 90 days to provide treatment and to continue to assess the participant’s 
motivation and ability to participate in additional activities.  If, at the end of that first 
progress reporting period, the provider determines that the participant is unable to 
participate full time, or is unlikely to make progress in the coming three months, then an 
exemption might be more appropriate.  When the provider deems an exemption to be 
appropriate, the provider should limit the initial exemption period to 90 days.   
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4.      PROCEDURES
 
The GSW completes the top portion of the forms and gives the two-page CW 61 
(including coversheet) and CW 61B to the participant to take to take to his/her mental 
health provider.  The CW 61 must be completed and returned within 10 days. The CW 
61B form is optional.  When the completed CW 61 form(s) is returned, the GSW shall 
evaluate to determine if the exemption will be approved or denied.   
 
A licensed clinician must complete the form.   The provider may either give the 
completed form to the participant for delivery to the GSW and/or mail it to the GSW.  
Once exempt, the participant must volunteer for GAIN as an “Exempt volunteer” and 
request mental health services as a volunteer in order for the provider to continue to bill 
CalWORKs for any services.  The client may choose not to volunteer and would then 
not be required to participate in any WTW activities, including mental health treatment.  
If the participant fails to volunteer, mental health services will not be billable under 
CalWORKs. The participant then has an option to receive mental health services under 
Medi-Cal, if medical necessity is met.  However, a referral to a non-CalWORKs clinician 
would then be required. 
 
If the provider opts to complete the CW 61B form, s/he may complete only those 
sections that are applicable and write N/A in the others.  The information regarding the 
participant’s limitations in different categories of functioning is evaluated to determine an 
appropriate WtW assignment.  This determination is made only when the participant’s 
exemption is denied or the participant is an exempt volunteer.  Welfare-to-Work 
assignments shall not conflict with the participant’s abilities or limitations.  A copy of the 
completed CW 61 and CW 61B shall be permanently retained in the participant’s 
medical record. 
 
Upon completion of the exemption form(s), the provider should discuss the benefits of 
becoming an exempt volunteer.  If the participant indicates intent to volunteer, you may 
write “Volunteer GAIN Participant” on the CW 61 to alert the GSW. 
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